Town of Franklin Comprehensive Land Use Plan Survey

Q1 Check all that apply to you:

Answered: 426  Skipped: 2

I live near
Franklin but...

I work in
Franklin

Ilive in the
Town of...

lama
property own...

I live outside
of Franklin ...

I own or
manage a...

Ilive in
Franklin for...

I am a visitor
to Franklin

Q
ES

ANSWER CHOICES

I live near Franklin but outside of Town limits

I work in Franklin

| live in the Town of Franklin year-round

| am a property owner in the Franklin

| live outside of Franklin but in a nearby community
| own or manage a business in Franklin

| live in Franklin for part of the year

| am a visitor to Franklin

Total Respondents: 426
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ANSWER CHOICES

Less than 4 years
4-10 years
More than 10 years

| don't live here
TOTAL

Q2 | have lived full-time in Franklin for:

Answered: 419  Skipped: 9

I don't live here
Less than 4 years

4-10 years
More than 10 years
RESPONSES
17.18%
16.95%
57.04%
8.83%
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ANSWER CHOICES
19 years old or under
20-34 years old
35-44 years old
45-54 years old
55-64 years old

65 or older
TOTAL

Q3 What is your age?

Answered: 428  Skipped: 0

19 years old or
under

65 or older 20-34 years old

35-44 years old

55-64 years old

45-54 years old

RESPONSES
0.23%

19.86%
18.93%
15.19%
23.60%

22.20%
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Q4 What do you value most about Franklin?

Answered: 324  Skipped: 104

RESPONSES

| just love Franklin as a whole.
Old town quaintness
Beauty

Community values, small town, sense of security. | love this community and have raised my
children here, great place to raise a family!

living in town and all the amenities for double taxes

Lots of activities

The beauty of the countryside and the kindness of (most of) the people.
The small town feeling. How connected the people are.

Friendly people, scenery and nature.

The location is beautiful. It has many outdoors activities in the area and in the surrounding areas. |
also love the convenience of having a variety of shopping and dining options in our town. The town
festivals are great. Even though there is much to do in our area, it somehow maintains a small
town feel.

MUSIC AND ENTERTAINMENT,GOOD FOOD PRESENTED BY FRIENDLY FOLK,SMALL
LOCALLY OWNED STORES,GOOD STRONG CHURCHES INVOLVED IN THE COMMUNITY

Community, less traffic, mountains

Small town feel yet has larger town shopping and dining opportunities. Low volume of traffic.
Friendly people. Recreational opportunities.

The “small town” moments, like Saturdays on Main St. with my family, and attending festivals.

So many things! Farmer's Markets, community gardens, near to vegetable and fruit farms, quaint
downtown. Nice, large, modern Ingles grocery store. Nearby greenway, rivers, lakes, hiking,
waterfalls, mountains. Macon county Library is a very nice library. Also, love being near Asheville
area art, culture and activities, and close to the Blue Ridge Parkway, as well as close to many
other beautiful surrounding areas.

The mountains, trees, rivers, lakes, the green plants that | think mostly has to do with all the rain.
Small town friendly atmosphere.
The community! The people make Franklin great. Also, the environment and the scenery.

Parks and green spaces, Local business, Sidewalks and ability to walk/bike places, Internet
access

The beauty of the mountains

Small town atmosphere, friendly people. My home town.
Small town atmosphere.

The small "hometown" atmosphere.

Small town, friendly atmosphere.

the surrounding natural areas

Beautiful location, family and friends are here.

The Views

Small town feel
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SurveyMonkey
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8/22/2019 11:45 AM

8/22/2019 11:40 AM
8/22/2019 11:37 AM
8/22/2019 11:23 AM

8/13/2019 12:43 PM
8/6/2019 9:53 AM
8/6/2019 7:31 AM
8/6/2019 6:28 AM
8/5/2019 11:58 AM
8/5/2019 6:06 AM

8/4/2019 4:57 PM

8/3/2019 2:33 PM
8/2/2019 12:54 PM
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7/31/2019 10:31 AM
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7/29/2019 7:01 AM
7/29/2019 6:58 AM
7/29/2019 6:56 AM
7/29/2019 6:46 AM
7/28/2019 8:42 PM
7/28/2019 8:07 PM
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Safety, Community, work, school
The mountains and rivers

| value most the beauty of the natural surroundings, the sense of community and all the fun
activities that draw us together

The sense of community, the programs and events that bring us together like Picin' In The Square
and the fall festival and the Ruby Drop. | love that Franklin is nestled in these beautiful mountains,
and hope that it keeps the charm of a proud small mountain town.

Outdoor activities, beautiful area around town of franklin, festivals, clean air and water
It is somewhat "old fashioned" in its values.
Quaintness of the town, friendliness of the residents and part time residents

beauty of the environment, lack of population density and lack of traffic congestion, good roads,
friendly townspeople, good government communication with community and good response to
community needs

My property
It is a small town. Not too much traffic. People are friendly.
The people.

| value the family- friendly, conservative, outdoors-oriented, small-town atmosphere and lack of
sprawl.

We are a small town, but its people have big hearts. | also like that we have a lot of activities,
events, and festivals that take place on main street.

Its Heritage & green spaces!
Safety, beautiful mountains, work, school

Proximity to national forests, hiking trails and mountains; small size; diverse population;
friendliness.

I love the small community and small town feel. The town has great events, love the downtown
area.

Small town community. Others have your back when you need it.
The variety of things to do in the area
community

Everything. It's home. It's beautiful and I'd like to see my business grow and have the ability to
employee a lot of people one day.

A good country town to live in

Friendly people.

The community , and the small town feel.

Natural resources, sense of community, reliable leadership.

Small friendly mountain community, mild weather and great doctors (just wish there wasn't such a
turnover)

Small town, friendly people, no traffic problems.

The beauty of the mountains & friendly people. Would

Friendliness, beauty

The sense of community and people taking care of eachother

I love our friendly hometown ambience and beautiful mountain environment.
Small town living conditions

Vibrant small town, friendly people who volunteer in many ways, variety of commercial services,
climate, beauty, medical services.
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7/28/2019 7:05 AM
7/27/2019 3:55 PM

7/27/2019 3:54 PM

7/27/2019 7:58 AM
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7/26/2019 5:25 PM

7/26/2019 3:34 PM
7/26/2019 2:07 PM
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7/26/2019 10:13 AM
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7/24/2019 10:29 AM
7/24/2019 9:47 AM
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7/23/2019 5:59 PM

7/23/2019 11:40 AM
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7/23/2019 9:47 AM
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The people are our biggest asset, we need more land plannning so we can attract young people to
live here.

Small town feel & friendly atmosphere. Lack of traffic congestion. Lack of crime. Beautiful
mountain scenery. Wonderful Pickleball activities.

Friendly vibrant community with a cohesive feeling

Downtown atmosphere; performing arts center, friends of the greenway/parks; microbrewers,
rathskellar,

Meeting people you know every time you are downtown, having the mayor and chief of police
know you by name, and not for a bad reason, convenient access to the mountains and rivers, the
community center, library and fitness center, the friendly store owners on Main Street, the
Greenway, live music, Lazy Hiker.

Small Town feel, friendly people, sense of community, the mountain views, and the flowers!

1. The mountains; 2. The people; 3. The small town atmosphere, friendliness, patriotism, and
Christian values

Quality of life

It's a growing community and great small business climate.
It is a small mountain town, not much traffic except 441/Georgia Hywy.
Small town

Small town big mountains!

The beauty of the land.

Small town mindset and closeness. A sense of community.
Friendly people

Environment

Weather, scenery, small town feel

Scenery

Small Town

it has a rich array of people who can contribute so many constructive ideas for the future . Franklin
is a hub to WNC!

Safety, friendliness, family activities
Friendliness, mountains, weather

It's a nice community in a great location. We love the beauty of the mountains and also enjoy being
in close proximity to large towns and cities with more amenities.

Small town mountain community and an overall safe place to raise a family. The abundance of
outdoor recreation and beauty of surrounding areas.

The mountain views and the quietness

Low cost of living. Beautiful scenery.

The hospitality of the people.

Nice people, nice views

Small town community and natural beauty of our mountains
Small town atmosphere, quiet life

Small town feel

The natural beauty of the area, the cultural invest in music and art, Cowee School, the kindness of
most people, the lack of being overly developed commercially.

Small town atomsphere

The friendly small-town feel
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7/23/2019 3:36 AM

7/22/2019 3:56 PM

7/22/2019 3:11 PM
7/22/2019 2:04 PM

7/22/2019 1:53 PM

7/22/2019 1:51 PM
7/22/2019 11:31 AM

7/22/2019 9:29 AM
7/22/2019 9:10 AM
7/22/2019 8:07 AM
7/22/2019 7:55 AM
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7/22/2019 4:56 AM
7/22/2019 4:54 AM
7/21/2019 8:37 PM
7/21/2019 6:48 PM
7/21/2019 6:30 PM
7/21/2019 5:29 PM
7/21/2019 4:36 PM
7/21/2019 4:04 PM

7/21/2019 1:27 PM
7/21/2019 12:13 PM
7/21/2019 11:11 AM

7/21/2019 10:06 AM

7/21/2019 9:52 AM
7/21/2019 9:32 AM
7/21/2019 8:33 AM
7/21/2019 8:24 AM
7/21/2019 8:18 AM
7/21/2019 7:40 AM
7/21/2019 7:29 AM
7/21/2019 7:28 AM

7/21/2019 6:10 AM
7/21/2019 5:55 AM
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Small town feel, quiet, and not a lot of traffic
The beauty and nature of the area.
Quiet, quaint town

Climate, the benefits of a small town,
Natural surroundings

It's beauty.

Small town safe atmosphere

Location

The people.

Small town where | know most folks.
Peace and tranquility

Small town feeling. The views. Hiking.
Can't think of anything.

The outdoor activities around the area. The small town feel. The events / activities offered
downtown.

People and location (and thank you Ingles for the great actual super store)
Natural beauty

The access to outdoor activities and natural resources (hiking, kayaking, biking, etc.)
Mountains and the small town feel.

The small town feel, keeping good family values.

Small town feel and friendliness of its people.

The small town feel, a friendly community and fun areas nearby.

Friendliness Ease of accessing most of what | want (e.g. traffic not a big issue)
Warm & friendly community

| like the friendly small town atmosphere.

The small town feel that we still have downtown with the small local shops.
community safety

Small town atmosphere, beautiful setting, availability of outdoor activities nearby
The beauty of our community, its mountains and valleys and its people!!
Cleanliness. The people.

Beautiful town with lots to see and do. Pumpkinfest has become a wonderful event that has been
promoted so well and brings folks in to support our area.

Franklin is a wonderful town that with a Hallmark Movie feeling to it. | love all our festivals and
community events.

a town that cares about growth.

The Little Tennessee River Greenway. We have walked and biked the Greenway numerous times.

It is a wonderful asset.

- Easy access to the mountains and hiking trails within a 10-45 minute drive. - The Greenway and
Parker Meadows are great places to walk in/near town.

Small town feel
friendliness

Beautiful scenery, natural beauty, outdoor activities
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7/21/2019 5:44 AM
7/21/2019 5:34 AM
7/21/2019 5:23 AM
7/21/2019 5:21 AM
7/21/2019 5:03 AM
7/21/2019 4:58 AM
7/21/2019 4:50 AM
7/21/2019 4:28 AM
7/21/2019 3:57 AM
7/21/2019 3:56 AM
7/21/2019 3:42 AM
7/21/2019 3:38 AM
7/21/2019 3:32 AM
7/21/2019 3:22 AM

7/21/2019 3:11 AM
7/21/2019 2:54 AM
7/21/2019 2:50 AM
7/21/2019 2:38 AM
7/20/2019 4:49 PM
7/20/2019 12:36 PM
7/20/2019 10:27 AM
7/20/2019 8:57 AM
7/18/2019 3:46 PM
7/18/2019 11:35 AM
7/18/2019 10:10 AM
7/18/2019 8:28 AM
7/18/2019 8:06 AM
7/18/2019 7:07 AM
7/18/2019 6:51 AM
7/18/2019 5:59 AM

7/18/2019 5:16 AM

7/17/2019 6:47 PM
7/17/2019 4:16 PM

7/17/2019 3:59 PM

7/17/2019 3:38 PM
7/17/2019 12:29 PM
7/17/2019 11:53 AM
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Love the mountains, the wildlife,

Small town atmosphere. Main Street.

A place for a slower pace of life

Like the small town with everything close.

Franklin still has those morals that | grew up with. My family is here.

closeness of the shops in Town.

The peaceful, simple way.

The small town feel and the ease of access to larger metropolitan areas if needed.
The natural environment, the safety, and the laid back way of life.

Small and quiet

The small town atmosphere which includes all the summer festivals and activities.
The history, outdoor opportunities, sense of community

Small town in a rural setting.

Easy commute to work

The people who work tirelessly to preserve and protect this beautiful place

The people

Beautiful mountains. Lots of recreational possibilities. Friendly people. Many fairs, exhibition &
festivals. Great Chamber of Commerce. Greenway.

Small town

Safe, small town feel with delightful Main St. Shops and restaurants.
people, trails, outdoor areas and festivals

Small town culture

Access to all the beautiful and interesting places nearby.

The small town atmosphere. The proximity to so many outdoor activities. The neighbors and
friends that care about each other.

Sense of Community, Security, Low Traffic

outdoor beauty, small town traffic, fire and police response is quick and proficient, ability of small

town to respond to issues quickly.

Small town atmosphere, no traffic jams, beautiful surroundings

The small community

Small town life. Safety.

The small town atmosphere and kindness of the people.

The Mountains

the natural beauty of the area. small town appeal with the chance of a growing economy
Not a whole lot anymore

My family is here.

The views and the weather also the folks are so friendly. | feel a sense of community living here
small town life

Beauty of surrounding views

Small town community and the mountains

Small town culture

Great people. Safe. No traffic. Isolation from big cities.
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7/17/2019 5:43 AM
7/17/2019 5:34 AM
7/17/2019 4:40 AM
7/16/2019 12:29 PM
7/16/2019 9:29 AM
7/16/2019 8:12 AM
7/16/2019 7:33 AM
7/16/2019 7:21 AM
7/16/2019 3:52 AM
7/16/2019 3:15 AM
7/15/2019 7:18 PM
7/15/2019 5:44 PM
7/15/2019 5:44 PM
7/15/2019 4:07 PM
7/15/2019 1:51 PM
7/15/2019 1:01 PM

7/15/2019 12:24 PM
7/15/2019 12:17 PM
7/15/2019 12:16 PM
7/15/2019 11:45 AM
7/15/2019 11:43 AM
7/15/2019 11:34 AM

7/15/2019 11:30 AM
7/15/2019 11:12 AM

7/15/2019 9:55 AM
7/15/2019 8:43 AM
7/15/2019 8:40 AM
7/15/2019 8:28 AM
7/15/2019 7:53 AM
7/15/2019 7:14 AM
7/15/2019 7:05 AM
7/15/2019 4:58 AM
7/15/2019 3:14 AM
7/15/2019 3:01 AM
7/14/2019 2:47 PM
7/14/2019 12:15 PM
7/14/2019 7:58 AM
7/14/2019 5:52 AM
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Safe place to raise family, good place to work

the seasons/weather, the scenic value and outdoor recreation opportunities.
The people.

| love the small town feel, the fact that | can raise my kids in a beautiful place.
The natural beauty of the area, and the people.

Small Town Living. Lack of traffic and short commute to work.

The scenery is beautiful - I've lived here my entire life and it's home.

small town safety

1. Prominence of conservative and Christian values 2. Small population, safety, low crime 3.
Macon Program fro Progress 5. lots of parks and undeveloped land 6. Attractions such as the
Factory and Smoky Mtn Performing Arts

The quiet.

| most value the sense of community.

The tight knit community.

Small town life. | have lived here all of my life - this is where family and friends reside.

The friendliness of the people, its green space and its proximity to so many wonderful mountain
playgrounds.

Small town values, always feel safe.

The community... My family lives here. | love the mountains and small town feel.
The beauty and the people.

the sense of community

variety of stores and restaurants

I'm not a fan of Franklin

The people

In God we trust

the sense of community and people seem to enjoy the simple pleasures and treasure friends and
family

The beauty

The small town feel with history connections, but modern options further out from town. Charleston
but smaller scale.

Small town atmosphere. No hustle and bustle.

Mountains, quiet,

Schools. Friendliness.

Small town atmosphere.

Small town America

The small town atmosphere and it is clean and looks nice
Safety, community, great place for kids to grow up and family.
The mostly friendly citizens

It's my hometown. | appreciate that my family is here. The town itself has made several
improvements to traffic patterns and community events.

Small town feel with quality offerings; from food to drinks with friends.
Slower paced, small town feel.

Location in relation to more metropolitan areas.
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7/13/2019 6:58 AM
7/12/2019 1:52 PM
7/12/2019 12:21 PM
7/12/2019 11:38 AM
7/12/2019 11:10 AM
7/12/2019 10:31 AM
7/12/2019 9:34 AM
7/12/2019 8:34 AM
7/12/2019 7:47 AM

7/12/2019 7:43 AM
7/12/2019 7:16 AM
7/12/2019 6:48 AM
7/12/2019 6:08 AM
7/12/2019 5:45 AM

7/12/2019 5:29 AM
7/12/2019 5:28 AM
7/12/2019 5:14 AM
7/12/2019 4:56 AM
7/12/2019 4:51 AM
7/12/2019 4:39 AM
7/12/2019 4:18 AM
7/12/2019 4:18 AM
7/12/2019 4:12 AM

7/12/2019 3:51 AM
7/12/2019 3:43 AM

7/12/2019 3:32 AM
7/12/2019 3:28 AM
7/12/2019 3:26 AM
7/12/2019 3:21 AM
7/12/2019 2:15 AM
7/11/2019 8:25 PM
7/11/2019 8:25 PM
7/11/2019 7:53 PM
7/11/2019 7:00 PM

7/11/2019 6:38 PM
7/11/2019 6:28 PM
7/11/2019 6:16 PM
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A sense of community. A true hometown.

Being able to navigate and never having to search up where something is.
The physical beauty of the land

The close in travel to wherever | need to go.

The rural atmosphere

Living in a small mtn community in the great smokey mtns

Nothing.

Small town atmosphere. Lots of history. Local people.

It's pretty sometimes.

Home town feel. Safety. Quality individuals.

It's home to me. | was born, and raised here, and we have a good community.
The people

The Diversity

It's close to Asheville. My friends are here.

Everyone comes together when people are in need. A very good small town.

The family of mine that have moved here in their older years and the cause of me moving here as
well.

hometown feeling, love the events the town has, there always seems to be something going on for
entertainment and all ages

It's not very big, or very busy, and the people are good people.
The small hometown atmosphere.

i value the small but spread out feel, as opposed to the clustering of atlanta and miami currently
posses, the mutual respect and common courtesy and manners.

Small town living security
The small-town atmosphere and the great people that live here.
Small town lifestyle and community but plenty of activities for my family and I.

| appreciate that | have been able to have a good paying career in the rural mountains of WNC and
the growing number of younger business owners who care about the town and want to see it grow.
We have made many friends here and the community has been so supportive of our business.

The mountain environment and small town feel
The weather.

The mountains of course! :)

The beautiful Greenway, and the friendly people.
The people

The scenery and the continuation of small-town activities, such as the Farmer's Market on
Saturday morning.

The small town feel.

The small town qualities that set it apart from towns that are closer to large metropolitan areas.
The general pace of life and the focus on the outdoors.

Safe environment. Conservative values
| Value the small town friendliness
The people.

Tight knit. Don't hear of much crime.
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7/11/2019 4:40 PM
7/11/2019 3:17 PM
7/11/2019 3:14 PM
7/11/2019 2:29 PM
7/11/2019 2:29 PM
7/11/2019 2:20 PM
7/11/2019 1:51 PM
7/11/2019 1:50 PM
7/11/2019 1:46 PM
7/11/2019 1:23 PM
7/11/2019 1:14 PM
7/11/2019 1:13 PM
7/11/2019 1:12 PM
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7/11/2019 12:38 PM
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7/11/2019 12:19 PM
7/11/2019 12:15 PM
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7/11/2019 12:09 PM

7/11/2019 12:08 PM
7/11/2019 12:04 PM
7/11/2019 12:04 PM
7/11/2019 12:01 PM
7/11/2019 12:00 PM
7/11/2019 12:00 PM

7/11/2019 12:00 PM
7/11/2019 11:59 AM

7/11/2019 11:58 AM
7/11/2019 11:56 AM
7/11/2019 11:53 AM
7/11/2019 11:52 AM
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It has been home to my family for at least 7 generations. This will be the reason my comments will
be ignored. After all if I'm not from Atlanta or Florida, | know nothing about what Franklin needs.

| grew up here so this is "home".

Small town friendly

Close knit community

The community.

The natural beauty the trails and outdoor activities.

| value the views that Franklin has to offer, as well as the small town living.
God fearing community and Patriotic.

The local community of people and the mountains as a single value together. This is what makes it
so distinctive and unique.

The community.

The small town atmosphere and the community feeling
hometown feel and atmosphere

Small town vibe

My family lives here.

beer

The surrounding national forest, generations of my own family,
Its small size

Waterfalls, small business, and shops.

Small town community with lots of outdoor possibilities.

| value that people and the outdoor activities in the area.

The advantages of being a small town: decent traffic, tight-knit community and a sense of feeling
valued rather than disposable.

Small town feel with many Family events throughout the year. It is a place that my wife and | are
comfortable raising our children.

Mostly decent people. small city lifestyle.
Simple pace of life.
| really like the "small town living" where you can typically rely on your neighbors.

The small-town community feeling. The people in the gas station and your favorite restaurants
know your face, know people you know, etc. Also the environment--surrounding mountains, rivers,
lakes, streams.

Friendly small town environment with variety of businesses.
The small town atmosphere, beauty of the area.

The scenery, nature, and overall beautiful atmosphere.
Small town beautiful scenery

Low traffic

The culture and work ethic of "Mountain Folks". Especially those who have been here and have
roots here.

The beautiful mountains and my grandkids growing up here.
Small, tight net community
The laid back atmosphere.

The small town atmosphere. The lack of heavy traffic. The festivals and celebrations. The
friendliness of the people.
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7/11/2019 11:51 AM
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7/11/2019 11:50 AM
7/11/2019 11:50 AM
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7/11/2019 11:49 AM
7/11/2019 11:49 AM
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7/11/2019 11:46 AM
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7/11/2019 11:46 AM
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7/11/2019 11:45 AM
7/11/2019 11:45 AM

7/11/2019 11:45 AM
7/11/2019 11:44 AM
7/11/2019 11:43 AM
7/11/2019 11:43 AM
7/11/2019 11:42 AM
7/11/2019 11:26 AM

7/11/2019 10:50 AM
7/11/2019 10:38 AM
7/11/2019 10:21 AM
7/11/2019 9:26 AM
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Franklin's beauty.
The landscape not cut up with housing developments
Community.

| am from Franklin and own a home in the city limits and in Burningtown. | grew up within Franklin
city limits. | love the town of Franklin but mostly | love the people and the mountains.

Mountains, climate, friendly people.

It is a wonderful, friendly community that offers many amenities and fun events. | think most
people feel welcome here. | love the natural setting and the Greenway.

| like the downtown, especially Outdoor 76, Lazy Hiker, and Currahee Brewing. | like that the town

has embraced the "outdoors" as a calling card.

Beautiful surroundings

The hometown feel. While | don't live there now, | grew up in Franklin and lived there for 22 years.

The mountains, the people and the schools are great.

Its small town feel and all of the open green spaces

The mountains and the beautiful areas.

Scenic beauty that we seem to take advantage of.

Mostly peaceful place to live decent climate

Heritage. Good local people.

Small town feeling

Friendly people, beautiful scenery, not too much crime (though that is increasing).
Small town feel andbeautiful community of people

Access to outdoor recreation.

| like knowing many people as | go about my daily life. | see friends in businesses and it always
takes a long time to grocery shop because | chat with someone | have not seen for awhile. | like
small town values: friendliness, politeness, smiles, helpfulness.

The cooperative spirit of the community.

the outdoors , nature

Beauty/Mtn’s and the proximity to several larger cities while still having the small town feel
The proximity to a bunch of activities

fresh air, mountain views, lack of traffic

Small town charm, downtown businesses and activities

The small town atmosphere.

It's my hometown. So many memories and ties here.

Small town vibe and values

The natural beauty and family environment of our town.

Quaintness

Location. Mountains. Outdoors. WATER.

Besides the beautiful area | think the town does a great job creating events etc

| value the conservative, small-town atmosphere, and the sense of personal safety. Low cost of
living, but reasonable proximity to city shopping if you want it.

Small but vibrant community. Very friendly folks. Greenway, library, still learning my way arnd.
Music, breweries, adventure. Also like the history and have met several original families to area.

Small town conservative community

It's not Atlanta
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7/11/2019 8:24 AM
7/11/2019 7:41 AM

7/11/2019 7:36 AM
7/11/2019 7:35 AM

7/11/2019 7:21 AM

7/11/2019 6:52 AM
7/11/2019 6:48 AM

7/11/2019 6:40 AM
7/11/2019 6:32 AM
7/11/2019 6:24 AM
7/11/2019 6:08 AM
7/11/2019 4:55 AM
7/11/2019 4:41 AM
7/11/2019 4:26 AM
7/11/2019 4:25 AM
7/11/2019 3:40 AM
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7/11/2019 3:13 AM
7/11/2019 1:55 AM
7/11/2019 1:21 AM
7/10/2019 8:49 PM
7/10/2019 8:36 PM
7/10/2019 8:05 PM
7/10/2019 6:54 PM
7/10/2019 6:50 PM
7/10/2019 6:21 PM
7/10/2019 6:16 PM
7/10/2019 3:57 PM
7/10/2019 2:17 PM
7/10/2019 2:10 PM
7/10/2019 2:10 PM

7/10/2019 1:56 PM

7/10/2019 12:41 PM
7/10/2019 12:29 PM
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Quality of life. QUIET. Conservative, physically responsible elected officials.
Small town friendliness.

Community. | love that we live somewhere where people want to help one another. | enjoy living in
a small town where you know other folks (most days) and the beauty of our mountains is
insurmountable.

The businesses in downtown.
Great downtown
The small town life and outdoor opportunities

Strong economy with good paying jobs and walk ability
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7/10/2019 12:08 PM
7/10/2019 12:03 PM
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7/10/2019 11:51 AM
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Answered: 320  Skipped: 108

RESPONSES
Nothing
Take down the Christmas lights after Christmas sooner.

That we have a Hospital that is really going to be a Hospital for people to utilize. Other Hospital
used to be very busy and progressive but now you may as well not even there, and we have not
seen Doctors even if we are sick! | used to work at angel before HCA came and they are the
reason and crazy ideas that i left. It will be hard to draw young people and elderly people to this
community without a good hospital. The only one they are going to build is a joke and then in 10
years it probably will close.

closed door meetings

Franklin NEEDS a covered pool not operated by the Fitness center so people that can’t afford the
fitness center have a cheaper alternative. The high school could use it without having to pay close
to $7k for 3 months.

The bigotry and hatred of some.

Recycling should be available all over town and easier for the community

Improve Recycle centers

A few additional shopping options couldn't hurt...such as Target, Michaels, Belk or Chick-Fil-A.

ONE NIGHT EACH MONTH HAVE THE MERCHANTS OPEN LATE WITH STREET MUSICIANS
AND ENTERTAINMENT IN THE SUMMER; SOME KIND OF WELCOME WAGON

More competitive grocery options

Most of the main streets are very tatty looking - East Main between Hotspot and Poindexter Tire,
West Main between 441 and Ingles, Highland between Main and Bi Lo and all of Depot. Porter the
whole way but especially when the old Stone House restaurant was. I'd like to see a large public
park that could hold public performances (bands like Pickin on the square and outdoor plays) and
places for picnics on the lawn with a water feature. Development of river front. Can you get Shaw
lumber to move? More quality restaurants such as Caffe Rel and Root and Barrell. Can the town
encourage and help business to move into and renovate older facilities. Can they encourage
brewery’s to have food if this is a regulatory issue.

More trees!
Municipal recycling pick-up (since you only asked for one)

Need more doctors and advanced medical facilities. Need stronger Verizon tower coverage. There
is a Verizon store, but Verizon tower service is very poor. Really wish the locals liked seasonal
visitors (feels like they do not like us here :-( ). We spend a lot of money when staying here for the
season, and we are respectful of driving speed, and the area's rules and regulations. :-) Wish we
felt more welcome. ;-)

All the junk everywhere & the fact that there is no rules to make people clean up their properties,
businesses, etc. | grew up in Franklin & was always ashamed of all the roadside ugly sights when
coming in on 441.

For all the road construction to be finished.

Sign ordinance! No off premise signage should be allowed in the town or county. The town and
county need to work together to clean up our road ways so locals and visitors don’t see junky signs
along our road ways. It's very simple but will make an enormous difference.

I'd like to see better recycling/green energy efforts in the county in general. Everything else seems
to already be improving pretty well.

It's reluctance to change.
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Q5 What is one thing you would like to change about Franklin?

DATE

8/22/2019 11:45 AM
8/22/2019 11:40 AM
8/22/2019 11:23 AM

8/13/2019 12:43 PM
8/6/2019 9:53 AM

8/6/2019 7:31 AM
8/6/2019 6:28 AM
8/5/2019 11:58 AM
8/5/2019 6:06 AM
8/4/2019 4:57 PM

8/3/2019 2:33 PM
8/2/2019 12:54 PM

8/1/2019 5:27 PM
7/31/2019 10:31 AM
7/31/2019 6:46 AM

7/30/2019 7:34 AM

7/29/2019 11:23 AM
7/29/2019 9:53 AM

7/29/2019 8:50 AM

7/29/2019 7:38 AM
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Improve the looks of East Franklin. See the attached suggestions.

More industry and parking space.

The lack of parking.

More areas of enhanced nature.

Make walking in downtown and nearby, including the Greenway, more pedestrian friendly.
Safer pedestrian and bicycle traffic lanes.

Stop allowing tractor trailers to use 64E to Highlands

Better wages,lower rent more jobs

University / College

Clean up the little Tennessee river and make it the focal point and Make downtown more inviting.
It is closely surrounded by used car dealers, auto repair shops and empty storefronts or empty
lots.

| would like the sides of the roads to be better maintained - less trash and the vegetation
maintained

| think it would add to the delight that is Franklin if Palmer Street were dressed up and integrated
more into the downtown life.

More trees around town. More walking areas around the area.

The noise level of places like Lazy Hiker, loud "music" coming from vehicles, loud vehicle engines
moving at high speeds.

Making downtown vibrant in the evenings. Why does everything shutdown by 5 or 6pm??? Would
love to visit the shops after eating out at least on Friday and Saturday evenings! Neighboring
towns like Waynesville are very vibrant in the evenings.

minimal ordinances in the county so that some people can't have the equivalent of trash and auto
dumps on their land

Better restaurants not fast food joints.

| would like for there to be additional businesses where a person could make a decent living. Not a
tourist based minimum wage job.

More jobs and better income opportunities... It's pretty great though, as is... Also, a few more
Dollar General locations

| would like to eliminate the "suburban fringe" and have a clean line between vibrant small town
and open countryside, and avoid big box stores.

Something like this may already exist, but offer some type of incentive or tax break for new
businesses to start up, especially ones that will create many jobs.

The lack of sidewalks

We need good broadband. | live/work in Holly Springs. It's a challenge to operate my business
without broadband.

To have a University
More vibrant businesses downtown.

| would love to see the greenway developed more and use of the river. In Germany they have a
barefoot park bay river that brings 1000’s of people during the summer month. It is a combination
of exercise and walking path. Developing the river area and utilizing the greenway could be a large
tourism drawing point.

drug Problem
More stable full time employment opportunities

it would be nice if downtown was a little more active. Maybe some more restaurants
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7/29/2019 7:25 AM
7/29/2019 7:10 AM
7/29/2019 7:01 AM
7/29/2019 6:58 AM
7/29/2019 6:56 AM
7/29/2019 6:46 AM
7/28/2019 8:42 PM
7/28/2019 8:07 PM
7/28/2019 7:52 PM
7/28/2019 7:05 AM

7/27/2019 3:55 PM

7/27/2019 3:54 PM

7/27/2019 7:58 AM
7/27/2019 6:17 AM

7/27/2019 4:04 AM

7/26/2019 5:25 PM

7/26/2019 3:34 PM
7/26/2019 2:07 PM

7/26/2019 12:34 PM

7/26/2019 10:13 AM

7/26/2019 9:06 AM

7/26/2019 5:45 AM
7/26/2019 4:29 AM

7/26/2019 3:55 AM
7/26/2019 1:17 AM
7/25/2019 11:38 PM

7/25/2019 7:44 PM
7/25/2019 6:22 PM
7/25/2019 7:23 AM
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I'd like to see more manufacturing jobs. | realize it's a wonderful tourist spot but | also believe we
can have both tourism and industry work together. Internet connectivity will be PIVOTAL! I'm proud
of the work of the town and county, but | would really like to see more effort going to economic
development in industrial fields. | believe we have/could have the labor, it's just too competitive
and people leave town for better jobs. | don’t know the answer of how to do it, but | think we can
have both. It doesn’t have to be caterpillar or CR, but make it more attractive to businesses to
open or relocate to this awesome area.

Fewer breweries and more wholesome things for our children to do. How can we stop drugs when
we finance the number one drug alcohol.

Go back to small town charm.

More options for kids, activities and fun things to do. More sidewalks for people that walk, to get
around town.

More positive economic growth for local businesses
Internet is the worst problem with consistency in healthcare a major issue.
More robust downtown area, e.g., more diverse restaurants

Would like more activities for Seniors & a Publix grocery store. (There are adequate Ingles grocery
stores but a diversity would be nice. )

Town- needs updating

The constant traffic circle additions. And everyone trying to turn it into Highlands light.
Some good franchise restaurants down along the highway.

More retail

There are particular areas of the town that need to be cleaned up. The first that comes to mind are
the tire stores who allow discarded tires to pile up and are visible to all.

Our political leaders that lack back bone to stand up when the "vocal minority " starts opposing
any change.

We need more eating selections like Chik-fil-A & Applebee’s. We need more recreational facilities
for Seniors like additional Pickleball Courts.

| hate the strip road that is Georgia Road with its messy garages and tall signage as you approach
the old town. This newer section looks identical to every other small town in America with its cheap
fast food outlets. Disgusting!

more concentrated downtown with locally owned businesses

Main Street is more dangerous to cross since the new cross walks and parking structure has
changed. It is okay coming from the art room side, scary coming from the books unlimited side. By
the time cars get to Lazy Hiker, almost no one stops for pedestrians in the cross walk. | would like
to see downtown turned into a pedestrian mall. | don’t have suggestions for rerouting traffic or
accommodating parking.

Walkability from the trail to library, Carpenter Center, pool, and local businesses.

Not much! Maybe add a Duffy's (Florida sports bar and grill that supports its community)
More retail

The one way streets downtown and the need to block off for festivals.

441/Georgia Hywy. Have better alternate routes so can bypass this area. More pedestrian friendly
sidewalks. Signage restrictions so as to improve visual appearance and environment. Franklin has
a look, feel and vibe of commercial/commerce business town. Not a warm or inviting place for
visitors to make it a destination for pleasure, shopping or dining.

Get more employment options for the incoming generations.
Bring in a Target store and more food options.
Medical care.

Larger business employment opportunities. More admin/ accounting occupations
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7/25/2019 5:21 AM

7/24/2019 5:26 PM

7/24/2019 10:29 AM
7/24/2019 9:47 AM

7/24/2019 5:50 AM
7/23/2019 5:59 PM
7/23/2019 11:40 AM
7/23/2019 10:13 AM

7/23/2019 9:47 AM
7/23/2019 8:40 AM
7/23/2019 7:45 AM
7/23/2019 6:25 AM
7/23/2019 4:21 AM

7/23/2019 3:36 AM

7/22/2019 3:56 PM

7/22/2019 3:11 PM

7/22/2019 2:04 PM
7/22/2019 1:53 PM

7/22/2019 1:51 PM
7/22/2019 11:31 AM
7/22/2019 9:29 AM
7/22/2019 9:10 AM
7/22/2019 8:07 AM

7/22/2019 7:55 AM
7/22/2019 7:19 AM
7/22/2019 4:56 AM
7/22/2019 4:54 AM
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Better shopping eg Publix

More restaurants open later, throughout week
Add more small specialty businesses

Need chain restaurants

Free WiFi

Open the door to making Franklin a beautiful town for visitors. Town planning, cleanup the streets,
make an ordinance on signs along the road.

More things for teens and young adults to do so they will stay or return after college
Access to great health care,
| would appreciate having more amenities.

I'd love to see more activities, places, and events going on it town geared toward the younger
crowd and families with children. There’s already plenty for the older generation such as quilt/yarn
shops, senior center, senior games, etc... If Franklin wants to keep full time residents there’s a
change that has to happen. The reason so many places are hiring and people can’t find help is
because a majority of Franklin residents are retired or unemployable. With the unemployment rate
at 3% it’s very difficult to open a business and expect to find good help. We need to make Franklin
a destination to live and not just to visit. Multiple restaurants and businesses have struggled
because they can'’t find help because nobody wants to live in a sleepy and boring town.
Communities around Franklin are more progressive and flourishing, why not us? We have a
beautiful natural resource (river) going through town as well as being surrounded by hiking trails,
biking trails, and an abundance of outdoor recreation opportunities. Instead of taking advantage of
these already existing natural resources we put employee parking, dumpsters, the backs of
buildings, and factories facing the river. The streets are lined with vacant, deteriorated buildings,
closed businesses, and dollar generals. Let’s revitalize this beautiful place we call home and make
it more appealing for driven, working families to live here and thrive.

To stop this stupid leash law practice where people just allow their animals to run around the roads
and get hurt.

Narrow mindedness of town leaders. Failure to plan wisely for the future.

Maybe the homeless being all over no where for them to go so they sleep in parks.

Lack of Internet

Increase the job opportunities and also increase the available rental properties for residents
Improve availability of health care professionals

The filthy river. The one way to no where coming from the south. The turn from main Street on to
the four lane. It's dangerous.

Restaurant should stay open and available. One nice restaurant. We have a few and need more.
More boisterous commerce friendly downtown area

Would like to see variety of additional shops. (Boutique, gift, garden, upscale decor like
Dutchman's). So many visitors are drawn to Highlands for shopping.

Better more accessible airport
Clean up or demolish old, dilapidated buildings.

Bring more business jobs here for those of us that must travel outside of Franklin to earn a living.
Which also means spending money in other counties (gas, groceries, etc).

Income levels, more opportunity for our young people that is not service jobs
transportation

More economic development that allows younger people to thrive here and create a more
sustainable town economy.

Drug use

More youth and jobs
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7/21/2019 8:37 PM
7/21/2019 6:48 PM
7/21/2019 6:30 PM
7/21/2019 5:29 PM
7/21/2019 4:36 PM
7/21/2019 4:04 PM

7/21/2019 1:27 PM

7/21/2019 12:13 PM
7/21/2019 11:11 AM
7/21/2019 10:06 AM

7/21/2019 9:52 AM

7/21/2019 9:32 AM
7/21/2019 8:33 AM
7/21/2019 8:24 AM
7/21/2019 8:18 AM
7/21/2019 7:40 AM
7/21/2019 7:29 AM

7/21/2019 7:28 AM
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7/21/2019 5:55 AM

7/21/2019 5:44 AM
7/21/2019 5:34 AM
7/21/2019 5:23 AM

7/21/2019 5:21 AM
7/21/2019 5:03 AM
7/21/2019 4:58 AM

7/21/2019 4:50 AM
7/21/2019 4:28 AM
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Open downtown up for business

Internet

Nothing

Less fast food. Homes that look like a dump with trashed and rusting cars.
Cheap ugly buildings and trashy streets.

Don’t know yet. Haven't been here long enough.

Turn the part of main street into a pedestrian mall with traffic routed around and parking on the
outside.

Not much
Less open buildings, indoor public recreation center/pool.
It is getting too busy and that is destroying the small town feel.

Make it more senior friendly, more seating on greenway, sideswalks to ease walking traffic (those
in place are pretty dangerous, especially downtown).

Fill the recently vacated Walmart and Kmart. Don’t issue permits for additional new stores before
someone occupies these buildings.

Better roads. Easier recycling.
Medical access (more GPs and specialists)
Better paying jobs, or jobs with better benefits

The maintenance and up keep of the horse arena in town so that our children that do this sport
have a place to have events and practice their sport.

Local residents taking more of a pride in their community and keeping it clean

The lack of basic services outside the town boarders. We do not have internet available and the
cell phone service is poor at best. With students in the schools being required to do their
homework on tablets, you are dooming my children to failure.

I like Franklin just as it is!
increasing crime rate
lack of sidewalks and bike lanes

| would like to see more enforcement of clean up. We have blight around homes and businesses
that should not be allowed.

More shopping choices.

More involvement from town residents with Town Council...having knowledge on both sides will
only make the process of Town business flow more smoothly.

More emphasis needs to be placed on making Franklin a town our children want to and can afford
to return to after college.

Better internet

The downtown merchants staying open longer, maybe on the weekends. | would like to see and
underlying theme to storefront awnings, bigger sidewalks with space for restaurants and cafes to
have outdoor seating.

- We need better/faster internet. Many business could be run online and it promotes companies to
open up shop here. Lots of startups and small businesses love running their companies in
smaller/cheaper towns that can provide a good work life balance. The more diverse the
companies are the more likely Franklin can have opportunities for younger generations to learn
new valuable skills. Extra: Downtown could use some freshening up. Even pressure washing the
buildings could go a long way.

| wish that the area would get reliable High Speed Internet. | live in Hayesville and have Fiber
Optic. That would help business come into the area.

more parking
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7/21/2019 3:57 AM
7/21/2019 3:56 AM
7/21/2019 3:42 AM
7/21/2019 3:38 AM
7/21/2019 3:32 AM
7/21/2019 3:22 AM
7/21/2019 3:11 AM

7/21/2019 2:54 AM
7/21/2019 2:50 AM
7/21/2019 2:38 AM
7/20/2019 4:49 PM

7/20/2019 12:36 PM

7/20/2019 10:27 AM
7/20/2019 8:57 AM
7/20/2019 4:40 AM
7/18/2019 5:18 PM

7/18/2019 3:46 PM

7/18/2019 11:35 AM

7/18/2019 10:10 AM
7/18/2019 8:28 AM
7/18/2019 8:06 AM
7/18/2019 7:07 AM

7/18/2019 6:51 AM
7/18/2019 5:59 AM

7/18/2019 5:16 AM

7/17/2019 6:47 PM

7/17/2019 4:16 PM

7/17/2019 3:59 PM

7/17/2019 3:38 PM

7/17/2019 12:29 PM
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in-town merchants open later than 5pm

Would like more of the town area to have a feel like the historic district, more shops within walking
distance of one another yet keep the small town atmosphere

1. The mobility and transportation of people through Franklin. Improved sidewalks and connect
ability. Increased signage through town, including Macon Transit pick up locations. Bike racks.
Anything that would make walking the easy choice.

Make our riverfront an iconic feature by building a river walk throughout the Town limits and
moving forward with the river district plan

Better, Faster, Cheaper internet (especially in the evenings). More sidewalks and bike paths, less
cars. Better crosswalks at intersections, maybe diagonal ones that eliminate the need to cross the
same intersection twice. More police enforcement for speeding violations on roads surrounding
downtown. Places to eat open later and on weekends (i understand this is not something Franklin
government can control but would be nice).

A river district. Highlight the natural beauty of the area, not destroy it.
All the change that has been made lately.

The traffic pattern is a nightmare... But | realize that is on the folks who laid out the town decades
ago and now a DOT matter. If | could change one thing | would like to see more utilization of the
greenway and a possible greenway extension on the south end.

More opportunities for career type jobs to keep younger adults in the area.

Removal of monopolies such as frontier and duke energy. There needs to be more options so
prices and availability are feasible

| would really like to see new businesses come to Franklin that could provide good paying jobs for
our residents.

Outsiders moving in and “improving” our area for the better.

| would like to see a change in the use of the property around the river. | would also like to see
town wide trash and recycle pickup for every property being charged along with the water bill. This
is done in surrounding towns and would probably help with trash problems.

A LOT needs to change. More stores, places to shop, things to do. | hate having to drive 1-2 hours
just to find a shopping center. It's 2019 not the 1950's. There are so many empty buildings here
it's such a waste of space. There really isnt anything to do here unless you are a young kid or
want to hike up some mountain to look at some waterfall, or someone who wants to go drink at the
NUMEROUS breweries and bars. Also the internet access here is ATROCIOUS. that NEEDS to
be fixed. If there isn't anything else to do | at least don't want to have to wait 30 minutes for a show
on Netflix to load. Also | am tired of all the druggies and KNOWN drug dealers everywhere and no
one doing a thing about it. No one pays any attention to the speed limit signs either and | get really
tired of being tailgated everywhere | go. Maybe we could add some more vigilant law
enforcement?

The petty, vicious attacks on social media amongst some of our citizens.
The access to the river and Greenway

More activities for youth, ie: roller rink, bowling alley, skateboard park. More doctors & specialists.
Restaurants that open on Saturdays. Dairy Queen, Dunkin Donuts, Hobby Lobby, too many
Mexican restaurants. Need good steakhouse and fish restaurant

More activities

Any negative attitudes about it.

city seems to have no vision or plan for the future.

Improve NECESSARY infrastructure i.e. water, sidewalks, streets
Eliminate sprawl, as for example along 441 south.

Our commitment to having excellent schools. As an older community | feel as if we've forgotten
the necessity of educating our next generation. AND it will increase our property values as more
people move into the area with younger families.

We need a tourist destination. And it would be great to be more eco friendly
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7/17/2019 5:43 AM

7/17/2019 5:34 AM

7/17/2019 4:40 AM

7/16/2019 9:29 AM
7/16/2019 8:12 AM
7/16/2019 7:33 AM

7/16/2019 7:21 AM
7/16/2019 3:52 AM

7/16/2019 3:15 AM

7/15/2019 7:18 PM
7/15/2019 5:44 PM

7/15/2019 5:44 PM
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better internet

Have more resources to help the homeless and almost homeless

better internet and more businesses need to come in

The lack of growth. We need more businesses to keep the young people here in our community.
The town officers

the lack of vision for making franklin prosperous. usually caused by negative government officials
and locals who want franklin to always be "small". a town can still have that small town appeal with
a growing economy. liberal thinking government wants to always focus on programs that do no
make macon county more prosperous

Clean up the drugs! We are all sick and tired hearing the BS we don't have a problem! If the mayor
and police chief feel this way then they need to get off their asses, walk out the door and resign!!
Put dogs on the street and in the hands of officers who want to do right! Cut upper salaries and
give it to those 911 personal!! PEROID!!!

More diversity.

We need more businesses to come fill the empty buildings they are an eyesore. We need better
parks for the younger children | would also like to see more sports activities offered with some type
of financial aid for multiple children who enroll

Town seems to be dieing with more and more businesses closing and commercial property for
sale

Nothing. Don’t want it to become a big city like Asheville. Seems the local government is way to
interested in growth and grant money.

Police should pull over people who stay in the left lane.

With the exception of the fiber optic line in my office, Internet speed is unacceptable in nearly
every area. Internet has become a standard utility, not a luxury item, and everyone needs access
fast internet. Frontier has a monopoly and provides a substandard service. HughesNet provides
access in “remote” areas (we are 15 minutes from Main Street, which is anything but remote),
have the highest package, and run out of data within the first 10-14 days of each billing cycle. To
have enough data for the entire month we have to add on extra, making our typical monthly bill
$300 per month. More high end options and more variety in restaurants and shops. Downtown
Clayton makes a great small town roll model. More “international” type restaurants -
Mediterranean, Vietnamese. No more cheap chain fast food places. It would benefit the entire
town to have ordinances on building and landscaping appearance for commercial properties.
Clean up the area at the bottom of town hill / Highlands Road intersection.

Drug problem
To quit spending money on useless roundabouts at every intersection
More internet providers, diversity in our community, and more restaurant choices.

We need more places to eat and the internet is the WORST. Also, | think we need to make more
effort it keeping the sides of the roads clean.

There are not enough opportunities for employment, dining, entertainment, and shopping.

All of the empty buildings. Kmart, Walmart, DQ, Bojangles, all of the empty buildings and plazas
are such a waste of space and an eye sore...

add resaurants

| wish we had a Chik-fila and a Longhorn steakhouse or Olive garden. | would like to see the police
continue to crackdown on the drug users and manufacturers.

See more businesses and retail in the area.

One thing | would like to change how closed sighted the town officials and a certain a business
owner are about making some parts of our community better not just for adults but also for our
kids. We have a true need

Needs some revitalization.

Eliminate the HUGE drug problem we have in this town.
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That we can’t do anything without the brewery’s. It's a shame to drive by and see children at a
brewery. You were raised better folks.

Access to more shopping opportunities without having to drive to Asheville or other larger cities by
filling all those vacant store fronts.

| have always felt the restaurants are lacking, has been great improvements in the last few years,
but when you compare quantity and quality to Clayton or Sylva we are still behind.

We need to crack down on the drug activity.

There may not be anything that can be done if it is a wildlife preserve but | would like to see the
swamp area between Depot st. and Wesley's Park cleaned up removing the dead trees and add a
walking trail around it. It would make a lovely pond. Adding more parking somehow to downtown
would be nice also.

too much construction, an actual super walmart, less Ingles & DG, the police should act more like
that they exist for public safety and not to trap you into endless court dates and fines

Town looks so run-down - empty stores, Greenway railings falling down, general overgrown look
around town.

Have more access to better internet. Be more friendly for 20-30 somethings. There isn't much to
do around here for young couples with no children. Housing is so very hard to find. Especially
affordable housing.

Remove all the strip malls and make a couple of nice shopping areas so it doesn't look so trashy.
Especially when the stores leave and the strip malls sit empty.

The safety of Georgia Road

franklin needs hospital care for mothers to be, activities targeted at younger married people to help
recruit more quality people to move here or our youth to stay here instead of leaving for larger
towns that have these amenities. we will not survive or flourish without the workforce and
community service that this age group will provide. (millennial and middle aged)

That the roads and the garage litter were better managed

More options for expansion BUT persevering the historical small town.

More recreational development.

More retail stores

More diverse shopping.

We need more clothing and shoe stores, craft stores, etc.

Unnecessary road construction like we are big town America

The empty stores

See more growth - good growth - healthy growth with new businesses Faster internet
More choices to shop, retail stores

| would like to see a river district; a nice area that encourages folks to spend time in town.

All power poles should be moved underground within the city limits. It would allow for a old time
feel without sacrificing convenience. Added bonus, less outages from storms.

Would like to see a few sit down chain restaurants come here.
More reliable internet service
Wish we had more restaurants and things to do.

Internet and phone connections are incredibly iffy and slow most parts of Franklin. There are next
to no spots for entertainment especially since the skate way was closed a few years ago. | would
like to see the addition of a few new to-dos and the like closer than an hour away.

More updated businesses

More restaurants to eat at and better paying jobs. True we don't need much to live but better jobs
mean moving out of town.
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I'd like to see more efforts like that on the east side at the mound to remove or replace unsightly
commerical and other abandoned businesses. Since most visitor destinations are to the north and
east of us, anything that can be done here to make the place more attractive is likely to encourage
visitors to stay rather than keep driving.

Allow more stores to come into Franklin. Everything here is kind of outdated and boring. There is
also not much to do for the younger people, which is why a lot of them are getting into trouble. We
need to incorporate new items like postmates, uber, etc. There is not much diversity in Franklin. |
want to be able to get cool food from different cultures for example. Franklin needs to be more
inclusive. | feel like most of the older people do not want anything to change and they don't want
more people here. However, if we keep this up, no one will want to stay in franklin eventually. We
need to include more advancements. Also, apartments that are not low-income. It's so hard to find
a place around here that is not crazy expensive or you have to make very little income. It's not
possible to live like this. There needs to be more mental health resources and make them easier to
access. We need to try and also be more environmentally friendly. Maybe adding more sidewalks
and making it easier for people to be on foot or on bikes. Back to letting new stores in. We have so
many abandoned buildings. It's just a waste of space. It will be so cool to have like an art store that
holds just about everything, like Blick for example. Some new fast food or restaurants will also be
cool. There is just so much that can be done with Franklin. We should not be afraid of change.
Something also has to be done about the lines on the road. When it rains, you cannot see where
those lines are because it's just reflecting the sky.

Stop trying to turn it into "Little Asheville". There are other businesses in town that aren't on town
hill but, for the most part, they are ignored. If it doesn't involve town hill, it is ignored. Franklin has
never been a "tourist town" it was always a "working town". Our children can't earn a decent living
working tourist support jobs for 6 months a year. How about supporting businesses that will provide
full time, long term jobs. If you are going to spend the tax payers money, spend it on infrastructure
and services that government should provide: water, sewer, good roads and sidewalks, fire and
police services. Do those things well.

| wish there was more to do. | would appreciate seeing new stores or even something like the
Skate-way coming back. Something needs to be done with the old Walmart and Kmart buildings,
right now they are just wasted opportunity. Franklin seems to be the small town that doesn't grow
or change and then ends up being covered by nothing but car dealerships. | have lived here all my
life and the one thing that has made me want to leave town is the fact that there is barely anything
appealing about it. Even if the small shops were promoted and outlined... We have the small stores
on main street being promoted, but what about the ones everywhere else? I'm still finding stores
that I've never seen or heard up before in this town that have been around for years. These small
businesses make this town seem interesting. | hate the fact that this town doesn't have very many
Job opportunities that actually provide a living wage, but | also know that Jobs come from
expanding the town to more than just car dealerships with big flags and bright lights. | feel like |
speak for a majority of young people when | say we just need more, stop wasting the opportunity
of the abandoned Walmart. build a skate park, build something ANYTHING to do that isn't just
buying clothes on main street and wasting Money on things no one needs. Listen, | love my town.
This is my home and probably always will be, but that doesn't mean it should always stay the
same. I'm really hoping that this really gets taken into consideration.

More restaurants and retail from national chains.

| cannot name one. | want to see new jobs come to the area, and not just fast food, low paying
jobs. | want to see better internet options to the entire county, | want to see more housing available
at reasonable prices (Not just another low income housing apartment complex), and | want to see
all of our empty buildings being used instead of just sitting there.

| would love to see positive growth.Born and raised here | feel we are the only town within 50 miles
on all sides of us that have not gone forward.In my opinion we had much more to offer 10 years
ago.

Nothing
| wish the internet was better (faster, more reliable).

needs to bring in more shopping and restaurants.
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The sense of dying that cakes the air. | am a young 26 year old male who has lived in
Tallahassee, FL and San Diego, CA for the past 6 years before moving here. | can honestly say
besides bible study and taken shots at some small town bars this town has nothing to offer my
generation. | understand that this town is supposed to be a place of retirement and calmness but it
has potential for so much more. | just wish to see some big moves made by this town. Some
serious business's populating in here. Food for one but entertainment is a big part of it. | do not
have any suggestions because well... | have not ran a town before but | feel like the leaders of this
town are afraid of change. | live in town now but | did start off by living our near Burningtown for a
while. Please do not ignore this last message... PLEASE get some kind of steady internet out
there. There is not excuse anymore honestly. Morris Broadband or Frontier or both honestly need
to be expanding their general service to the surrounding areas. My parents live out there still and
honestly it is just pathetic at this point in time. It is probably the most requested thing that your
general populace are asking for and on a weekly basis new "rumors" are spread saying that it is
days if not weeks from becoming a possibility.

NA
Not much, really.
The lack of internet availability.

just the parking and the prevention of road construction error (i.e the merge/right turn -off of E main
st and 441.

more employment opportunities
| know one thing | hear a lot is the lack of better paying jobs.

| would love to be able to drive to/through town without running into road construction on 3
separate roads

There is a lot of trash around town lying in the streets and in the grassy areas.

The new intersection at Main street & 441 intersection; That one is so dangerous to get off Main
onto 441-S. | hate driving to go that way, thank goodness there is another route | can take. There
is more road work being done, | just hope it works better than what | have seen so far. .

Better facilities and planning for youth activities and development.
| wish there were a few more mid-price-range restaurants.
The lack of anything to do

Other nearby towns, such as Sylva, Bryson City and Clayton GA, have enhanced their downtown
with great restaurants and stores, which attract folks to visit on a regular basis; yet they have
managed to preserve the "small-town, mountain” feeling. On any weekend, these towns are busy
and vibrant, yet Franklin remains quiet and sleepy. | would like to see Franklin compete with this
and enjoy the economic surplus these other towns have experienced.

More options for shopping and dining instead of having to drive to Asheville, Georgia or
Tennessee.

From a land use perspective, I'd like to see safer roads for all users. Wider lanes to accommodate
the larger trucks that are everywhere, more and better sidewalks throughout town and out into the
county, and possibly some bike lanes that reach out beyond the town limits.

Limited shopping
stop adding the roundabouts

Perhaps crackdown on reckless driving on Georgia road. Specifically the stretch from the outskirts
of Ruby cinema to the heart of town. Franklin also needs a Chick-fil-A... | think the Lord would
approve of that notion.

| would love to see the town recruit some real businesses to invest in the greater Franklin area and
bring decent paying jobs in. | am not talking about all the 'tourist" businesses the town always
supports. Not everyone wants to have a career in the food service industry. If you have a decent
job in Franklin you either work for Drake or Mission Hospital system.- - -To have a vibrant town
their have to be good jobs for the local inhabitants to be able to work. Without good paying jobs,
the locals do not have any disposable income to spend at all of the stores and restaurants in town.

Bring in more restaurants and shopping opportunities so you don't have to go out of town.
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Drugs

Our downtown has fallen behind others in the area. We do not have enough of the types of
ongoing activities and retail businesses for a thriving downtown. Too much of the area is taken up
with businesses that do not add to what a successful downtown needs.

The court system. | have had my motorcycle stolen from me, and they got a slap on the wrist,
waiting on restitution, | feel like | will not get it. They were repeat offenders.

1) A sign ordinance. | was in Port Orange last week. Their sign ordinance made the town look
really nice. We had little problem finding what we were looking for. 2) A light ordinance. Our area is
very beautiful at night also. We need to preserve the ability for our kids to enjoy the night sky like
we could. | believe lighting often makes it easier for criminals to break into your home.

The closed-mindedness of the residents here.

Remove alcoholic beverages from restaurants and stores. Put the issue before the entire county
and not just for a city.

Find a way to make people more interested and aware of the history of the community and area.
Better reliable internet options for everyone.

The empty Walmart and Kmart buildings- | would like to see low income housing so that the hard
workers in the Franklin area can have a nice home that they can afford.

n/a
Better shopping....without losing the small town vibe
More stuff to do and stores/resteraunts.

more beer less religious people and better restaurants | mean how hard is it to get a Chili's or
Applebee's in here.

Better development of broadband internet, focus on encouraging movement into the town rather
than ostracizing outsiders, better business development, less meddling from people who aren't
directly involved with the government but have money and very clearly have their hands in
everything.

Nothing

Construction.

Better bike lanes

| would like Franklin to have more things to do or more events.

Better pedestrian access outside of the downtown area. Bring a Chik-Fil-A here. Seriously, we
have the import the food from other towns.

more apartments for people that make decent money but are not at the point of buying a home yet.
Indigo apartments are a slap in the face to everyone that makes a little more than the cut off but
needs affordable housing.

More and varied restaurants and things to do. Businesses stay open later.
More big restaurants. | would really love to see a Golden Corral.

The closed businesses. I'd like to see every business open and thriving and a line of businesses
waiting for space!

Upscale rental units.
Internet Service! There is none and trying to sell our home to up-size is proving impossible!

Internet and jobs, more than anything. This is 2019 and Franklin has been stuck in the late 1950s
for a while.

More things to do at night for young people
Healthcare system

We need more hotel rooms and more meeting spaces for conferences. This is a need for
business, sports, and tourism.
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Allowing businesses to come here to fill empty shopping center stores and a better internet service
than what we get.

Internet access

Extended business hours in the downtown area.

We desperately need dependable high-speed internet.

| would love to see more community events/markets for local hand crafted art and goods

High Speed internet access needs to be available to residents. Would like better funding of the
schools.

More job opportunities to attract young, educated families.

| think there needs to be more affordable housing (not low income apartments) for people moving
to the area. Town houses, or small subdivisions.

More, varied businesses on Main Street. Why does Franklin not attract Main Street businesses like
Clayton and Sylva? Is it who owns the buildings? Is it the way we recruit and support small
businesses? We need more vibrant businesses on Main Street.

Need better internet and cell phone service
Improvements to some of our aging neighborhoods.

More people friendly roadways; sidewalks, bridges, pedestrian areas. Also, more internet
providers with service that actually works- in the surrounding areas of Franklin like Otto.

| would like to see more restaurants that serve good, healthful food.
Better internet and a Target store

Better internet and more jobs outside of the tourism and food industry.
the internet availability

Places and activies for children and young people. Like bowling allies, skating, miniture golf, etc
Good restruants

More thought should be put into sound ordinances for the town.

The old Walmart and nearby shops empty for five years. | think the Kmart has also been empty for
some time. Why are so many stores empty in town. Need better, faster internet. Now

Bring in more in home producing business
Would like better cable choices such as Comcast

Better internet! More sidewalks through town, extending the Greenway to the Rec Park, making
the Georgia Rd safer (there are way too many accidents on that road).

The highway in (Ga Road)

Develop/invest in more and better outdoor recreation opportunities that wouldn't require traveling
outside the county.

| would like to see less partisanship that seems to have developed in the last 10 years. There's too
much we vs. them. Being rural does not mean you are narrow-minded.

better internet

Internet availability, speed and reliability

Better internet

heathier restaurant choices

Dogs should never be allowed to roam free. We need leash laws.
The lack of decent internet options

The drug problem

High speed broadband internet to the surrounding areas
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| would love to see some of the outskirts of Franklin (area of Seays farm and Garden, depot street,
and around OId Ingles) be beautified ( trees, flowers, more regulations on looks of buildings within
city limits.)

Improved infrastructure.

Finding the right words.... I'm a big fan of the small town life, choose to raise my child here for
exactly that reason. But | think we're a little stuck in the mud of the "small town" life and we're not
as forward-thinking as we could be. Not saying we need to be more liberal. Not trying to become
little Asheville. Just... in general seems like we take one step-forward and three-moves back with
Everything.

Better parking for downtown.

A bit more transparency in government would be nice. Sometimes we get the feeling that money
is changing hands, and decisions are being made long before the issues are raised to the public.

Restaurants need to be open all day on wkends. If you expect tourists to wander you need to feed
them. None of this close in the afternoon to set up for Eve. Crazy. And we need a good Target.

Solve the downtown parking problem
Restaurants and gas station in Otto

Parking garage. New dog park needs to be ON LINE. Please landscape it with shade trees. Money
& manpower put into the Greenway. Get Big Bear park restrooms cleaned daily. Decent
restaurants (nice steak house).

More small business owners.

| don’t know that | would “change” anything, but rather | would continue to identify ways to expand
on opportunities that can improve what makes living here amazing.

The bias of town leaders
Improve the area around the mound, greenway

To become more progressive with growth but in a manageable way. More careers for the local
work force

| wish franklins business building were more appealing.
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Q6 The most important items that this plan needs to address are (choose
up to four):

Answered: 346  Skipped: 82
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES

Infrastructure (water, sewer, broadband internet, etc.) (9) 60.69% 210
Economic development and job creation (1) 49.71% 172
Restaurants, shopping and entertainment (2) 43.93% 152
34.39% 119

Protecting the environment (11)
Open space, parks, recreation options, greenways (10) 30.92% 107
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Downtown development (6)

Protecting historical and cultural resources (12)

Affordable and/or workforce housing (5)

Multimodal transportation (pedestrian and bike facilities, public transit) (7)

Traffic and roadway improvements (8)

Appearance of new development (3)

Need for new housing (4)

Other (please specify) (13)

Total Respondents: 346

BASIC STATISTICS

Minimum Maximum Median Mean

1.00 13.00 7.00 6.69 3.87

# OTHER (PLEASE SPECIFY)

1 Covered pool

2 Better Internet Service

3 Mitigating climate change

4 More doctors and advanced medical treatment facilities

5 more public parking such as a lot in the vacant field next to Enterprise

6 Stop with the public housing already

7 Combining Franklin and Macon County government

8 Utilization of empty exsisting builds along Franklin's main corridors, or removal of them to help
Franklin's public image.

9 Finding tenants for the .empty commercial buildings in and around town. They make it look like a
dying town.

10 Consideration for low-income home owners when raising costs of infrastructure

11 Incorporation of sidewalks and bike paths throughout the community. It's incredibly dangerous to
try to walk or ride a bike in most of Franklin and surrounding areas.

12 Infill instead of highway sprawl

13 Mentorship for small businesses to improve their services and profitability

14 Beautification

15 clean up the only lake we have and turn it into a recreational facility (boardwalk,rentals, fishing
area). Zoning so junkyards are not in residential areas.

16 Advanced Medical Facilities.

17 All of these tie together and play an important role. You can’t have a few and not the rest. Internet
is essential for businesses. Affordable housing is essential for the working class, etc. At the end of
the day each plays an important part in a successful and thriving community.

18 Protect the uniqueness. Overdevelopment will ruin a community. I've seen it cripple the things
people cherish.

19 Internet near the airport

20 Larger airport

21 Better access to high quality healthcare

28 /60

SurveyMonkey
26.59% 92
25.43% 88
19.36% 67
18.50% 64
15.61% 54
13.87% 48
11.85% 41
11.27% 39

Standard Deviation

DATE
8/6/2019 9:54 AM

8/5/2019 6:09 AM

8/1/2019 5:29 PM

7/31/2019 6:50 AM
7/29/2019 6:59 AM
7/28/2019 8:44 PM
7/28/2019 7:07 AM
7/27/2019 4:08 PM

7/27/2019 4:08 PM

7/27/2019 6:23 AM
7/27/2019 4:07 AM

7/26/2019 10:13 AM
7/24/2019 5:51 AM
7/23/2019 4:23 AM
7/21/2019 4:15 PM

7/21/2019 11:14 AM

7/21/2019 10:12 AM

7/21/2019 7:33 AM

7/21/2019 7:32 AM
7/21/2019 5:46 AM
7/21/2019 5:01 AM
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22
23
24
25
26
27
28
29
30

31
32

33
34
35
36
37
38

39

Internet infrastructure

Doing something with all the buildings and store fronts that have been left vacant.
Large empty buildings need to be removed

Law enforcement

Covered pool

Protecting this nation's founding principles

a hospital with complete care for labor and delivery

| would like to emphasize infrastructure again.

Open space, parks, recreation options, economic development and job creation, infrastructure,
protecting the environment, traffic and roadway improvements, and protecting historical resources

Keep more restaurants open throughout the night.

Wayah street has a 25 mph; 99 % go 35 or more! This is a school area! Conley & Phillips Street
intersection where the school buses come out, | would like to see a 4-way stop sign there. This
would help slow down traffic and give each vehicle an opportunity to come our safely from Conley
& Phillips.

Additional parking in the downtown area.
Mental health resources

Additional Hotel rooms and Conference sites.
Eco friendly/solar

You

All'in all, I think we do okay. If "downtown development" means River District, YES. Downtown
itself is doing pretty fantastically (I think). Appearance is the biggest - Stop building New and fix the
old. So many abandoned buildings and brand new buildings that remain vacant.

more physicians and good medical facilities
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SurveyMonkey

7/21/2019 3:57 AM
7/18/2019 5:19 AM
7/16/2019 3:55 AM
7/15/2019 5:46 PM
7/12/2019 7:17 AM
7/12/2019 4:23 AM
7/12/2019 4:15 AM
7/11/2019 7:06 PM
7/11/2019 1:51 PM

7/11/2019 1:10 PM
7/11/2019 12:09 PM

7/11/2019 11:53 AM
7/11/2019 11:52 AM
7/11/2019 11:27 AM
7/11/2019 9:26 AM
7/11/2019 4:57 AM
7/10/2019 2:19 PM

7/10/2019 12:49 PM
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Q7 | would like to see the addition of the following housing types in
Franklin in the coming years (check all that apply):

Answered: 311 Skipped: 117

Homes with
smaller yard...

Low
maintenance...

Apartments or
condos

Duplexes
(two-unit...

Homes with
large yards,...
Other (please
specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Homes with smaller yards within walking distance to a shared open space or park 59.49% 185
Low maintenance patio homes or townhomes 51.13% 159
Apartments or condos 33.76% 105
Duplexes (two-unit homes) or small-scale apartments (i.e. four unit buildings that look like homes) 32.15% 100
Homes with large yards, even if not near shopping, services or school 25.08% 78
Other (please specify) 13.50% 42
Total Respondents: 311
# OTHER (PLEASE SPECIFY) DATE
1 Over 55 community 8/2/2019 12:54 PM
2 More modern RV campground parks; RV resorts 7/31/2019 6:50 AM
3 Assisted living apartments/complex 7/29/2019 11:24 AM
4 no comment 7/29/2019 6:59 AM
5 zoning that keeps this housing away from established lots 7/27/2019 6:23 AM
6 Mixed use with businesses on the ground floor and housing on the 2nd and 3rd floors 7/27/2019 4:07 AM
7 Options for the middle class- all the income restrictions keep the affordable housing inaccessible 7/23/2019 8:41 AM
for the middle class who can't afford any of the other offerings either.
8 Nice hotels down by the highway that can service visitors coming for events. 7/23/2019 7:48 AM
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9

10
11
12

13
14
15
16
17
18
19
20
21
22

23
24
25
26
27
28
29
30

31
32
33
34
35
36
37
38
39
40
41
42

Senior Living Complexes
multi-use with commercial below residential
None

Get rid of the abandoned trashy homes. Have some kind of an ordinance to maintain the
appearance of visible homes to visitors who are looking to move here.

Clean up the junk

Nice, affordable single family homes under $200k
Clean yards at existing homes

More choices for local residents

Apartments or condos that are not rent-subsidized
senior housing

homes with green spaces and trees

Y

Subdivisions

this is a mountain small town stop looking for what works in typical Medium to small cities and look
for what works best here.

Not so much addition as better distribution of existing housing typs

NO MORE SECTION 8!! We have enough problems

Less mobile homes with more regulation about maintaining property without dumping in yard
income assisted housing

None

Affordable housing not government shacks

More over 55 selections other than mobile home

Is this a house survey or what?!! Let people build what they want. Free country right? If someone
is going to develop something make it cool and unique.

Or Leave the way it is

No more low income housing!

Affordable!!

Affordable housing

Sustainable eco friendly housing

Don’t want to see apartments, condos or large HOA'’s
No interest

senior living ( independent, assisted...) community
Tiny Home communities

senior assisted living

NOTHING added that requires tax payers dollars

Any options that allow affordable living. Creative solutions to housing - tiny homes even.
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SurveyMonkey

7/22/2019 3:59 PM
7/22/2019 2:08 PM
7/22/2019 11:33 AM
7/21/2019 10:12 AM

7/21/2019 7:33 AM
7/21/2019 5:37 AM
7/21/2019 3:40 AM
7/18/2019 3:53 PM
7/18/2019 8:30 AM
7/17/2019 4:18 PM
7/17/2019 12:31 PM
7/16/2019 3:55 AM
7/15/2019 5:46 PM
7/15/2019 12:19 PM

7/15/2019 11:45 AM
7/15/2019 7:08 AM
7/14/2019 2:56 PM
7/12/2019 4:15 AM
7/12/2019 3:52 AM
7/12/2019 3:44 AM
7/12/2019 3:23 AM
7/11/2019 8:30 PM

7/11/2019 6:31 PM
7/11/2019 6:19 PM
7/11/2019 11:46 AM
7/11/2019 10:52 AM
7/11/2019 9:26 AM
7/11/2019 6:50 AM
7/11/2019 6:12 AM
7/11/2019 3:28 AM
7/10/2019 8:38 PM
7/10/2019 12:49 PM
7/10/2019 12:29 PM
7/10/2019 12:05 PM
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Q8 Select your preferred affordable/workforce housing type.

Answered: 302  Skipped: 126

Small single
family home

Townhomes

Apartments

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Small single family home 77.48% 234
Townhomes 26.82% 81
Apartments 10.93% 33

Total Respondents: 302
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Q9 The biggest priorities for Downtown Franklin are (choose up to four):

Answered: 340  Skipped: 88

New shops,
businesses a...

Parking

Activation of
upper floors...

Support and
funding for...

Activities and
special events

Public
facilities,...

Renovation or
maintenance ...

Improvements
to streets a...

New/improved
public spaces

New

residential...

Other (please

specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES

New shops, businesses and restaurants 54.41% 185
Parking 42.65% 145
Activation of upper floors with residential or